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Patrick Frambes: 

And this client, we had, again, taken over from a smaller firm that had worked with them for, I don't 

know, the past 20 years. I think in their case, they had gotten an audit done. But in talking with them in 

the detail that had been reviewed wasn't the detail that we typically look at within our firm. And so I 

know we dove in, dug a lot deeper on certain transactions, making sure that the things were accounted 

for properly or properly supported. But I think what you did a great job with for them and that they 

asked us for was on the internal controls, what feedback could we provide them that would help them 

to provide more security in their assets, to make sure their transactions are properly segregated, the 

duties are segregated. 

Christa Woelfel: 

Right. 

Patrick Frambes: 

So I don't know if you want to talk a little bit about that and that experience that you had there. 

Christa Woelfel: 

Absolutely. So with them, they really appreciated all the best practice recommendations we gave them, 

especially with internal controls. And I think one of the things they were struggling with is they just have 

a small accounting team, which we see in a lot of our non-profits, which really helped with us when we 

went through the internal controls with them. They can't necessarily segregate all their duties and give 

something to every single person. There's only a few of them. So just having mitigating controls there 

and letting them know what those mitigating controls could be. I know we would give them a few 

options, so that it wouldn't necessarily make their day-to-day harder. They could see what would work 

best with them, which they also appreciated in helping us go out of their way. So I know they really 

appreciated all of that. 

Patrick Frambes: 

Yeah. Well, it is good that we have different clients that we can bring different ideas to them. 



 

Christa Woelfel: 

Right. 

Patrick Frambes: 

And like you said, when you have a smaller accounting staff, sometimes you have to get creative. It's not 

always just somebody needs to take on more work or somebody who needs to do X, Y, Z. They can 

maybe have somebody else outside of the accounting department help to provide that segregation of 

duties and security over their assets. 

Christa Woelfel: 

Definitely. 

Patrick Frambes: 

Well, great. 
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